1625 INDEPENDENT PEOPLE
Training Terms and Conditions
Booking Terms & Conditions:
1. Cancellation Policy
If you cancel your training booking (for one or more tickets) more than 5 days before the
training we will offer a full refund of the ticket price. If you cancel your booking between
3 and 5 days before the event start date we will offer a 50% refund. We cannot offer any
refund if bookings are cancelled less than 3 days before the training date.
Full or partial refunds do not include the cost of the Eventbrite platform booking fee as
this is held by Eventbrite in the case of cancellations and we cannot refund this.

2. Alternative Payment Methods
If you cannot pay through the Eventbrite platform, it is possible for us to invoice to a
business address for the cost of training. You will need to send an email requesting this
to training@1625ip.co.uk including the title and dates of the course, the number of
tickets required, participants names, your organisations full address and contact person
for invoicing, and a PO number if required.
This will incur an additional admin charge which is 15% of the final invoice cost, which will
be added to the invoice. All invoices must be paid in advance of the training start date.

3. Intellectual Property
1625 Independent People and Golden Key hold intellectual properly rights over all
training resources (including slides, handouts, reports, videos and audio files) used as
part of a training session, except for where otherwise indicated (for example books,
handouts or other materials where the copyright is not held by 1625 Independent
People).
Any materials which attendees may view, record, or receive as part of a training should
not be shared or reproduced, except for under fair-use legislation where the owner
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should be identified as 1625 Independent People. Attendees
may print or use for personal use in a reasonable manner,
however attendees may not modify, copy, reproduce, re-publish, upload, post, transmit
or distribute in any way any of the training resources.
Any use of the training resources not expressly permitted in this Copyright Notice is
strictly prohibited and will constitute an infringement of the copyright and other
intellectual property rights of 1625 Independent People.
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