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Who we are

Independent People was created in 2009 : ::
when Priority Youth Housing and 000
Wayahead Housing joined together. We

have been providing housing and Y o

support to young people since 1983. We People
joined together so that we could
improve our services for young people.

Independent People provide housing, advice and support to young people through-
out Bristol and South Gloucestershire. Our services include:

Support to young people so you can live independently

Shared housing and self-contained flats

Emergency accommodation in central Bristol (St Georges House)
Housing and support for rough sleepers

Activities so you can meet other young people and develop new skills
Events and forums where you can tell us how we can improve our services
Drop-in services

Support if you are leaving care

Support if you are leaving custody

Peer Education work in schools and youth clubs

Fairshared reduced price food and drink for service users.
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We can support you in housing that is managed by other landlords as well as in our
own housing.

We have a peer education project which service users can joind working in schools
and youth clubs so that other young peopl e ¢
home.

If you want to know more about any of the services offered by
Independent People, or by other organisations, please ask your housing or
support worker.



What you can expect from us

We are committed to making sure that you get the housing and support you needd
whether its provided directly by us or by other people. We are also committed to making
sure that you are involved in the decisions that affect you. Our aim is to support you to
develop your confidence and skills to live independently.

Your Support Worker will be able to help with lots of things, not just housing. We can
also help you get advice and support from other organisations, and to build positive
relationships with friends and family.

Where other people and organisations are involved in supporting you we are
committed to working with them, with your permission, so that you get the best possible
service from everyone.

Finding out about what you need

After your interview we will give you with a copy of your
ANeeds Assessmento. This wi
plus any additional information - for example your

application form, and any information provided by other
services that know you.

The Needs Assessment will describe the main areas of
support that you discussed at the interview. Independent
People will provide some of the support you need i other
people may be involved in providing support as well.

Support agreement

When support starts you and your Support Worker will
complete a Support Agreement. This sets out what you
can expect from us, and your responsibilities as a service
user.

Support plans

You and your Support Worker will complete your Support
Plan soon after support starts, usually within one month of
support starting. The Support Plan is yoursad it is to help
you get on with your lifed and can include any areas of
your life that you may need support with. For example your
housing, health, staying safe, cultural needs, education
and training, jobs and social activities.




Your Support Plan will set goals that are important to you and set out how these
goals might be achieved. The plan will include what needs doing by you, your
Support Worker, and anyone else that may be supporting you. You will always be
offered a copy of your Support Plan.

Your Support Plan will be reviewed at least every 6 monthsd or sooner if there is a
big change in your situation. You have the right to ask for your Support Plan to be
reviewed at any time.

Complaints and Appeals

You can appeal against any decision relating to your Needs Assessment or

Support Plan. You have the right to have someone else come with you to the

appeal meeting. For further details please r
booklet.

Your support worker can also give you a copy of any of the following policies
or statements:

Confidentiality and Data Protection Policy
Child Protection Policy

Safeguarding Adults from Abuse Policy
Service User Involvement Strategy

Move On Strategy

Equality and Diversity Policy

Anit Social Behaviour Policy

Racial Harassment and Hate Crime Policy
Sexual Harassment Policy

Health and Safety Policy

Domestic Abuse Policy

Complaints Procedure
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What can we help with:

1 Setting up home

T Managing your accommodation

1 Developing the skills and confidence to live independently

q Moving on when you are ready

1 Making sure your voice is heard and involving you in decisions

1 Practical skills like budgeting and cooking

1 Finding out about courses, qualifications, jobs, things to do locally and any
activities that interest you

1 Coping with living on your own

1 Building positive relationships with friends, family and partners

q Support with paying rent and claiming benefits including Housing Benefit

T Looking after yourself, including your physical and mental health

1 Staying safe

1 Finding out about counselling, peer support and other types of support.



Who is responsible for what?

What is my support worker responsible for?

q Reviewing your Support Pland at least every 6
months

T Involving you in the decisions that affect you

1 Discussing your responsibilities as a tenant/
licensee

1 Making sure you are aware of the other services
that may be useful to you

1 Keeping in touch with you and other agencies
you work with

1 Making sure you have the chance to take part in
the activities and events that we run

1 Asking you to complete a survey so you can let
us know what you think of the housing and
support you receive.

What am | responsible for ?

1 Working to a programme of support, as agreed
in your Support Plan.

1 Keeping appointments made by your support
worker.

1 Observing the conditions of your tenancy/licence
agreement

1 Being committed to paying your rent/licence
charge regularly and on time. This includes
making sure that any housing benefit claim is
maintained.

1 Paying your fuel, water rates, TV licence and
council tax when appropriate.




Child protection and safeguarding adults from abuse

Independent People has a legal duty to protect children under the age of 18 and
vulnerable adults. We are committed to following the South West Child Protection
Procedures and local Procedures for Safeguarding Adults from Abuse.

Confidentiality is not absolute secrecy. But we will only pass on confidential
information about you without your permission if we need to protect you or someone
else from serious harm. We will always try to discuss this with you first, and will deal
with the situation sensitively.

What is abuse?
Abuse of children or young people could be:

Neglect

Physical Abuse
Sexual Abuse
Emotional Abuse

=a =4 —a A

Abuse may involve financial exploitation, discrimination or institutional abuse.

No one has the right to hurt you or make you do anything that feels wrong. If you or
someone you know is being abused in any way the most important thing to do is to
talk to someone about it

What can | do if | am at risk of abuse or if | know someone who is
at risk of abuse?

1 Speak to your Support Worker, or another worker that you can trust.

T Contact Social Services directly. Telepho
Services and Community Care (Adults) are listed at the end this handbook.

T Contact Childline on 0800 1111

1 Contact the NSPCC 24 hour helpline: 0800 800 5000 or the NSPCC Asian
Child Protection Helpline: 0800 096 7719

T Contact the Police

If you feel unable to talk to your Support Worker directly you can speak to their
manager. Or you can ask to speak to the Operations Director, Service Improvement
Director or Chief Executive: Freephone: 0800 731 7213

Il f you would Iike a full copy of I ndependent
Safeguarding Adults from Abuse Policy, please ask your Support Worker.



Shared Values for Participation

Article 12 of the UN Convention of the Rights of the
Child states that children and young people have the
right to participate in the decisions that affect them.

We have consulted service users on how we can make sure
that this happens, and we have agreed the following shared
values for participation:

Everyone will have an equal opportunity to participate
regardless of their different needs.

We will work in ways that support your active participation. We will
have effective policies, systems and training in place to support
your participation.

There will be money and resources available to encourage
participation.

Young peopleds participation wil!/ be
every level of the organisation.

We will offer you accreditation for your participation.

It will be clear to young people how their ideas have been acted
upon and how their participation has affected the organisation and
service users.

Young peopleds participation is a co
in the organisation.

On the next three pages are some examples of how you can
get involved, have your say, and work with us to improve our
services.



Get involved in what we do.

You have the right to be consulted and to be involved in the decisions that
affect you. We are committed to improving our services by listening to you
and acting on what you say. There are lots of ways for you to get involved
and improve what we do at Independent People.

Service user forums
Ask your support worker for the date of the next meeting.

House meetings
Make decisions about where you live.

Newsletter and website
Link up with other service users and
contribute to our newsletter and website.

Activities
Help fundraise, plan and take part in our activities

Surveys

Complete our questionnaire and let us know what you think of the housing and
support you receive. Ask your support worker for a copy. You could win a £100
voucher in the prize draw.

Development Days
Meet with other service users, staff and Board Members and help improve our
services.




Feedback

Let us know whether you are receiving the support you need through your support
plan and at meetings with your support worker. Or use the suggestions box in
your local office.

Join the Board
Let your Support Worker know if youdd I
Independent People and play a part in running the organisation.

Lobbying

Influence how the
government and other
agencies provide housing
and services to young
people.

Young people helping us to
Interview candidates for the Peer
Education Coordinator job.

Publicity
Hel p us create DVDOs, |l eafl et s, posters
other publicity.
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