
- 1 -

[image: image1.jpg]1625
Independent
People




23 The Parade, Coniston Road, Patchway, South Glos, BS34 5LP
Tel 01454 865732, Fax 01454 865739

SOUTH GLOUCESTERSHIRE SUPPORT SERVICES

INFORMATION PACK

Enclosed:

1. General information for referral agencies
2. Eligibility criteria
3. Prioritisation of Referrals and Intake List
For further information please phone

1625 Independent People 
On 01454 865732
If you would like a copy of the application form or information pack in other languages, on tape or in another format then please contact our Information Adviser on 01454 865732. 

Or write to us at the above address.

23 The Parade, Coniston Road, Patchway,

       South Glos, BS34 5LP

                     Tel 01454 865732, Fax 01454 865739

SOUTH GLOUCESTERSHIRE SUPPORT SERVICES

(YOUNG PEOPLE)

1.
GENERAL INFORMATION 

Before making a referral please read the following information:

The application form can be used where the young person is applying for any of the support services provided by Independent People in South Gloucestershire. 

Independent People can provide:

· Housing support (Floating Support) for young people living in their own accommodation
· Connexions Personal Adviser (Training education and employment support) 
· Leaving Care Personal Adviser service

We can also offer a Peer Education service, in which young people who have been homeless are trained and supported to go into schools to talk to children as a way of preventing homelessness.
FLOATING SUPPORT/HOUSING SUPPORT

Independent People are able to offer support to help young people manage the transition to independent housing and to maintain their tenancy.  This can include:

Help with learning to budget
Understanding how to apply for benefits

Understanding tenancy rights and responsibilities

Support in setting up home and applying for grants

Support accessing and maintaining training, education and employment

Accessing information and other services

Dealing with isolation and loneliness

A Support Worker would be available to visit the young person at their home, usually for up to two years. Our ‘drop-in’ sessions are open to all previous service users.

CONNEXIONS PERSONAL ADVISER SUPPORT

In addition to housing support we provide a Connexions Personal Adviser Service to help young people aged 16-19 to access learning and employment opportunities, as well as a range of informal activities.

Support offered can include:

Looking into appropriate courses as well as leisure and community activities; exploring employment opportunities; support applying for jobs; setting achievable goals in relation to training/education/employment; developing action plans to achieve these goals; support accessing Careers Guidance; contacting Welfare Advisers at colleges.

Support can be provided to help access travel and childcare costs, as well as costs for materials. 

LEAVING CARE PERSONAL ADVISER SERVICE

Support is available to young people leaving local authority care who would prefer to have a Personal Adviser independent of the Children and Young Peoples Department. Please contact our office or the young person’s Social Worker for further information

PEER EDUCATION PROJECT
The Peer Education Project was set up in response to feedback from young people. They said  that they would have benefited from someone who had experience homelessness at a young age to come to their school and talk to them about their experience.  Young people are trained and supported to go into schools and run workshops for teenagers on the issues of homelessness. . For further information please contact the Peer Education Co-ordinator on 0117 3178800.

2.
ELIGIBILITY CRITERIA
· Aged 16-25 and vulnerable (see below) and
· Living in South Gloucestershire or with a local connection to South Gloucestershire

And either:

· Homeless, previously homeless or at risk of homelessness or
· Currently or previously in local authority care or
· Currently housed but at risk of losing their accommodation if support is not provided.

Vulnerability:
You people may be considered vulnerable for one or more of the following reasons:

· Previously in care

· At risk of offending

· Homeless/at risk of homelessness and aged 16/17

· Teenage pregnancy/teenage parent 

· A need for support identified by the South Gloucestershire Post 16 Panel or Multi-agency Prevention Panel

· At risk of drug or alcohol misuse

· Previously or currently suffering from abuse or harassment, or at risk of abuse or harassment

· Mental health issues

· Learning disabilities

· At risk of losing accommodation if support is not provided

· Young people who are not eligible for other Floating Support services available in South Gloucestershire.
· Lacking family/other support 

· Vulnerable for other reasons

Young People with additional Support Needs

We are able to accept young people who have additional support needs that cannot be met by Independent People provided that these additional needs are being met by other agencies (for example specialist drug/alcohol support or mental health services). The referral agency must feel confident that the young person being referred will be able to live independently after a period of support.

3.
GUIDELINES ON THE PRIORITISING OF REFERRALS AND THE INTAKE LIST
Applications for support are discussed at the Support Services Team Meeting which is held weekly.  Prior to the Team Meeting all referrals are checked by the Information Adviser and discussed with the South Glos Service Manager. Where we accept a young person for support but are unable to provide an allocated support worker immediately the applicant will be added to our intake list.  While on the intake list we will discuss with the young person sources of support from IP and partner agencies, appropriate to the needs identifies through the interview. This can include regular contact and support over the phone and use of our drop-in sessions.

While on the intake list Independent  people can arrange additional support for example:

1. Arranging for a partner agency to provide support, at least in the short term, until we have space available to allocate a named worker. For example: Connexions Personal Adviser, Social Services’ Continuing Support Service, Youth Offending Team. 

· Aged 16-19: Our Senior Support Worker can contact a Team Leader at Connexions, who will confirm whether a Connexions Personal Adviser is already involved. If not we can arrange for a Connexions Personal Adviser to be allocated

· Aged 16-17 and homeless: We can contact the Locality Children’s Team to ensure that an initial assessment has taken place under the Children Act. We can then discuss what support Social Services can provide until IP can allocate a named support worker.
· Previously in care: We can discuss with Continuing Support Service/Looked After Team what support is being provided by Social Services, and the arrangements for support that can be put in place until a Priority worker can be allocated.

· Youth Offending Team (YOT) involved: We can discuss with the YOT worker arrangements for support that can be put in place until a PYH worker can be allocated.

2. Independent People  providing short term advice and support, through home visits or through our drop-in services, so that an immediate housing need can be met, and then providing longer term support when a space is available.

3. Linking the young person into another Floating Support Service provider.

4. Linking the young person into advice services such as Shelter where there is an immediate housing need, or counselling and other support services relevant to the needs identified through the interview and referral information.

All young people on the intake list will be offered support through our weekly Drop-in sessions.

PRIORITISATION OF REFERRALS

The prioritisation of referrals will be based on the young person’s vulnerability. Young people may be considered vulnerable for one or more of the following reasons:

· Previously in care

· At risk of offending

· Homeless/at risk of homelessness and aged 16/17

· Teenage pregnancy/teenage parent 
· A need for support identified by the South Gloucestershire Post 16 Panel or Multi-agency Prevention Panel

· At risk of drug or alcohol misuse

· Previously or currently suffering from abuse or harassment, or at risk of abuse or harassment

· Mental health issues

· Learning disabilities

· At risk of losing accommodation if support is not provided

· Young people who are not eligible for other Floating Support services available in South Gloucestershire.
· Lacking family/other support 

· Vulnerable for other reasons

We will also take into account the following: 
· Whether the young person is at risk in their current situation and their ability to cope with the situation.

· How long the young person has been in need of support.

· What other support is in place, or could be put in place for the young person.

· The caseloads of Support Staff.

Prioritisation will also take into account the potential benefits for the young person of offering early support. For some applicants a short period of advice and support at an early stage may help an applicant to move out of a situation in which they are particularly at risk. For others an early response may be needed to minimise the risk of a young person losing their tenancy, or to ensure that they are able to establish a new home.

The intake list is reviewed every week including any updates received from referral agencies. At the weekly team meeting capacity to take on new service users from the intake list will be agreed, and the young people on the intake list will be discussed. Prioritisation will take into account the factors listed above. 
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